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Wanstrath, Campfield and Mason
Re-Elected as NWRA Officers

erry Wanstrath, president of
K Glass Technology in Durango,

Colo., was re-elected as the pres-
ident of the National Windshield Repair
Association (NWRA) during a meeting of
the association’s board of directors last
month at Auto Glass Week™ 2011 in
Memphis, Tenn. Rich Campfield was also
re-elected as vice president and Troy
Mason as the treasurer.

“I'm humbled the NWRA Board and
our members have enough confidence in
me to elect me for another year,” says
Wanstrath. “I just hope we can accom-
plish all we are trying to do for the wind-
shield repair industry and our members.
We have a very lofty agenda for 2012.”

Wanstrath is the president of Glass
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Technology in Durango, Colorado. He
started his career as a purchasing agent
and draftsman for several manufacturing
companies. In 1979, he founded a metal
fabrication and manufacturing company,
which led him to relocate to Colorado,
where he joined Glass Technology five
years later.

Wanstrath has been involved with
the NWRA since its formation.

Campfield started a windshield
repair business in 1986 and became a

windshield repair manufacturer in 1990.

He is the founder of many windshield
repair methods, chemicals and institu-
tions such as Ultra BOND, the Multi-
Viscosity Crack Repair Method,
Edgeguard, Rain Resin, The U.S.

Windshield
Repair Guidelines,
Windshield
Repair Journal
and has many
tool, method and
chemical patents.
He also was a
founding member
of the NWRA.

Mason founded
Techna Glass in
1991, just a year
after he entered the industry as an
installer for another company. Today, the
company has 17 locations in Utah and
Nevada. Mason has been involved in the
NWRA for many years.

i
Kerry Wanstrath

Architectural Glass Repair and
Scratch Removal Standard to be Developed

The National Windshield Repair Association (NWRA), a division of
the Global Glass Conservation Alliance, has announced its intention to
create an ANSI standard for architectural glass repair and scratch
removal. ANSI has publicized the NWRA'’s request to the public and b,
noted stakeholders include scratch removal practitioners, scratch removal | \
suppliers, building owners and managers. Currently there is no standard
in place for the repair or the removal of scratches to architectural glass.

“There is currently no standard for architectural glass repair and
scratch removal,” says Kerry Wanstrath, NWRA president. “The archi-
tectural glass industry really needs a standard like this to show what a
proper repair or scratch removal would look like. As with the
ROLAGS™ Standard, we are trying to ensure safety for consumers who
choose repairing glass over complete replacement. Just as with wind-
shield repair in cars, the removal of scratches in architectural glass is
an environmental process that preserves the glass and reduces the need

for replacement.”

2 q 2. q ¥
For more information or to join the committee to develop the stan- £

dard, NWRA members are encouraged to contact the association by

emailing khodge@nwrassn.org.
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The NWRA's standard will be the first developed

for scratch removal.
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Auto Glass Week™
Brings the Industry Together in Memphis

uto Glass Week™ brought
A together all of the industry’s

auto glass groups, the National
Windshield Repair Association (NWRA),
the Auto Glass Replacement Safety
Standards (AGRSS®) Council Inc., the
Independent Glass Association (IGA),
the National Glass Association (NGA)
and AGRR™/glassBYTEs.com™ maga-
zine for the first time all in one location.

The event drew more than 1,000

attendees from all over the world, as far
as Spain, Australia and Germany, and
gave all an opportunity to participate in
three days of educational sessions, along

with a massive Exhibition/Extravaganza.

In addition to educational sessions,
the event included a massive
Exhibition/Extravaganza.

Attendees traveled from all over the world for Auto Glass Week™,

It included educational sessions
spanning a variety of topics, from mar-
keting to the newest cars and the glass
they entail to the latest insurance
information.

An organizational update offered a
look into the current work of the NWRA
and a number of other groups.

Kerry Wanstrath, president of the
NWRA, spoke about the ROLAGS™
Standard, repair quality and certifica-
tion. “Quality remains after price is for-
gotten,” said Wanstrath, after showing
several photos of low-quality repairs.
“The industry can use quality and certifi-
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cation to slay the giant, whomever that
may be in your area.”

Keith Beveridge, chair of the
ROLAGS Committee, provided attendees
an update on the ROLAGS Standards.

Beveridge said it soon will see some
changes, after some language “tweaking”
that occurred at the meeting that week in
Memphis. He said the ROLAGS commit-
tee intends to get the document to ANSI
by the end of the year.

A panel featuring Gilbert Gutierrez of
Equalizer Industries and Paul Heinauer
of Glasspro Inc. looked at professional-
ism and customer service. Heinauer
reminded attendees that even if a cus-
tomer calls a shop unintentionally, being
helpful can be beneficial in the long run.
“We want our folks to look up the num-
ber the person needed for them,” offered
Heinauer. “ ... Customer satisfaction is
becoming bigger and bigger.”

Gutierrez spoke about how to reach
employees with tips like these. “Educate
them, keep them motivated,” he said.
“This is what is going to make them do
something for [your company].”

Gutierrez also touched on certifica-
tion. “Why do I want to get certified?” he
asked. “I want my customer to know I've
learned that what I'm doing is right.”
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Keynote speaker Mike Eruzione, the
captain of the 1980 U.S. Olympic hockey
team who led the team to victory over
the Soviets, offered a lesson in teamwork
and adapting to change during his
keynote speech at Auto Glass Week.
Eruzione compared the challenges auto
glass businesses encounter with those his
team encountered as it prepared for the
1980 Olympic games.

That process included adapting to
new challenges. “If things aren’t work-
ing, find a way to fix them,” said
Eruzione. “Change, adapt.”

Eruzione recalled the words of his
coach, Herb Brooks, as he offered this
lesson. “Check your ego at the door.
Everyone has a job, and everyone has a

role on this team,” said Eruzione. “It’s
the same in business—you have to sur-
round yourself with people who have
the same goal as you.”

After returning from the event
Wanstrath reflected on what an event
such as Auto Glass Week can do for the
windshield repair industry.

“It is very encouraging to see the
various industry associations working
together for the first time in years,”
says Wanstrath. “Finally, we are start-
ing to realize there is more good to be
accomplished working for our common
goals and interests. We are not enemies
because each association brings some-
thing to the table.”

To view NWRA president
Kerry Wanstrath'’s fascinating
presentation, visit
www.autoglassweek.com

Windshield Repair Olympics Goes International

Jose Manuel Llano of Lunia Glas came all the way from Spain to walk
away as the Walt Gorman Windshield Repair Olympics (WRO) champi-
on. Llano, 48, has 13 years’ experience in the industry. This was his sec-
ond time competing, and earlier this year he was recognized as the
third-place winner in GlasWeld's competition in Madrid, Spain.

“I'm very happy to be here with all of the other technicians and
achieve what I've achieved,” said Llano shortly after the win.” ... This is
the world reference for us in service and our job and if possible we

will be here next year.”

Antonio Galvez of Walgaluna S.L.in Monzon, Huesco, Spain, rounded
out the WRO at second place. Chris Smith of Techna Glass in Draper,

Utah, followed at third.

“This was our sixth year and it was such a pleasure having such an
international group being represented,” says event director Holly
Biller.“Our winner, Jose Llano Manuel, had a perfect score on his pre-

tions pertaining to the ROLAGS™ Standard. That high level of care

and dedication to their craft simply sets the benchmark higher each
year for the repair technicians. We're so excited to see the event growing and bettering the industry as a whole!”

(left to right) Bronze medalist Chris Smith of Techna Glass;
liminary round and Randy Olson received a perfect score on the ques- gold medalist Jose Manuel Llano of LuniaGlas; and silver

medalist Antonio Galvez of Walqaluna S.L.

WRO contestants must complete a windshield repair in accordance with the Repair of Laminated Auto Glass Standard (ROLAGS™)
and all contestants also must participant in a short, 10-question test about proper windshield repair practices (based on ROLAGS™).

Randy Olson of Chip Medic in Bend, Ore., who took first place in the 2010 WRO, received a perfect score on the test.

The six areas judged in the WRO competition were as follows: customer greeting; technician comportment (professionalism/con-
duct); vehicle preparation; products to be used; repair technique; and post-repair procedures.

The WRO competition was judged by Frank Levesque of Glass Doctor in Waco, Texas; Dan Mock of HSG/Pro Glass Alliance in Eau
Claire, Wis.; and Lucien Boulanger of A-1 Windshield Doctor in Seekonk, Mass. Gerald Zwart of Clearview Windshields in Inwood,
lowa, served as the emcee.
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FROM THEPRESIDENT

NWRA on a Mission

he National Windshield Repair

Association (NWRA) is on a mis-

sion to make a difference in the
way the repair side of the auto glass
industry is viewed. While this process
has already commenced, as was evident
from my discussions with many of those
in attendance at Auto Glass Week™ in
Memphis, Tenn., I will say this is only
the beginning.

The NWRA has some great things
in the works that we believe will help
separate the wheat from the chaff.
Volunteers have been quietly gather-
ing information across several states
to document the quality of repairs
being done in the field over the last
few months. It actually has been
unbelievable to see the ‘standard’ by
which some operate; if I hadn’t seen
it with my own eyes I wouldn’t have
believed it myself. The breaks I have
seen have not been anything beyond
what an average windshield repair tech-
nician should be able to repair after
some months of experience and training.

Certification Now

Due to this seeming lack of quality in
the industry, the NWRA is interested in
producing an education, testing and cer-
tification program for our members that
will stand head and shoulders above any-
thing else the industry has to offer. The

Service Spotlight: Insurance Provider Guide

The NWRA is proud to announce the creation of the insurance provider guide, a new for members- [~ e -
only service. The NWRA board of directors has collaborated together to create a full guide of how to T :
contact insurance companies. Members will be able to find phone numbers and fax numbers as well

by Kerry Wanstrath

NWRA already is recognized as the
industry’s leading repair organization, by
its work in the completion of the ANSI
standard for the Repair of Laminated
Glass (the Repair of Laminated Auto
Glass Standard). Now we believe with
education, testing and certification we
will allow our members to certify to the
industry that they are operating to a

“The NWRA has some great
things in the works that we
believe will hEIp sepa rate thew exploit the benefits of quality,

wheat from the chaff.”

higher standard. This, in itself, should
give added confidence to the insurance
world that these members, willing to
take this extra step, may be deserving of
special consideration.

Our motive is to elevate the overall
image of repair and especially those com-
panies with a repair-first attitude. We also
are still quietly gathering data about repair
quality across several states that maybe
helpful. Repairing first is the right thing to
do for so many reasons; it’s good for the
consumer, good for the environment, and
good for insurance companies. It also is

as basic instructions for those technicians that are new to the industry.

This guide will make a technician’s job easier when it comes to handling the insurance portion ofa | ®
windshield repair. As phone numbers change and companies come and go this guide will be updat-
ed and a new version will be emailed out to all NWRA members. If members have updates to the
guide they can send them to the association and the NWRA will implement these changes accord-

ingly. Look for this new service in the coming months.
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good for the shops, because it creates a
sense of goodwill and trust between you
and the customer. It is a fact that a cus-
tomer will come back to the same business
for a replacement if he received a quality
repair first from that business.

Looking Ahead

Undoubtedly there are technicians
and businesses out there who will
continue to do poor quality repairs
or use repair as a tool for getting
replacement work. I don’t think any
one person or group can ever totally
stop this from happening. My goal is

education, certification and also ver-

ification of quality to those to whom

this matters most—both the con-

sumer and insurers who pay for
windshield repair. Are they not both
entitled to these?

We plan to aggressively market the
certification program to the insurance
industry and various third-party admin-
istrators, so that you, the technician or
shop, can benefit. The NWRA plans to
announce the opening date for these pro-
grams soon.

Kerry Wanstrath is the president of
the National Windshield Repair
Association and the president of Glass
Technology in Durango, Colo.
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Watch www.nwrassn.org for
more information as it
becomes available.
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Welcome to New and Returning Members

A1 Windshield Doctor . . ............................ Seekonk, MA
Aegis Tools International .. .......................... Madison, WI
Bi County Windshield Repair .................... Wading River, NY
CarShinelnc. ....... ... .. .. ... .. Houston, TX
Chipfixer Auto Glass . ..., Dallas, TX
Crackmaster Windshield Repair ...................... Redding, CA
D&SChipsAway . . .......oiii i Sioux Falls, SD
Dealership Services . ............. .. ... . Henderson, NC
Dewey Associates International .................. New Rochelle, NY
EC Windshield Repair ........................... Englewood, CO
Fix-A-Crack Inc. ...... ... .. .. ... .. i Alliston, ON
Gilbert Custom LLC . ........ ... .. .. .. ... .. ... ..... Phoenix, AZ
Glass Mechanix ............. .. ... ... it Bend, OR

Glass Technology . .............iuiiiniiiinnnan. Durango, CO
GlassWeld of NJ .. ... .. e Ramsey, NJ
Imperial Auto Glass .. ... Austin, TX
Mister CarWash .............. .. ... .. .. ... ... ..... Tucson, AZ
NewAuto One . ........ ...ttt Brighton, Ml
Novus Auto Glass ............. ..., St. Louis, MO
Nu Shield Windshield Repair ......................... Atwater, CA
OnSite Auto Solutions .. ........... ... ... . ... ........ Orem, UT
Orange County Auto Glass Repair ................. Lake Forest, CA
Rawlins Glass ............ ... .. ... .. ... ... Rawlins, WY
The Windshield Doctors . ............................ Norfolk, NE
UltraBond .......... ... ... ... ... ... ..... Grand Junction, CO

Glass TEXpo™ 2012

April 11-13, 2012

El Tropicano

Holiday Inn Riverwalk
San Antonio, TX

xpo or call 540/720-5534
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